Team Viewer Instructions!!! 

Remote Support

1. Click on Remote Support word.
2. Choose Down Load Now

3. Choose Run

4. Choose Run again

5. Choose Install ( if you have Vista or 7 you need to say yes if you use user account control)

6. Choose Personnel/Non Commercial and press next

7. Check both acceptance boxes and press next

8. Accept Defaults and press next

9. Accept Defaults and press next

10. It will run the install

11. Clock Finish button

12. Another box will open with Wait for Session/ Create a Session

13. Give wait for session ID and Password to Technician

